
e-File 
 
We e-File all eligible returns. It is free and easy to do. Here's how it works: 
 
When we complete your return, we will provide a copy for you to review. You will also 
receive an IRS e-File form. If your return is correct, sign and return the e-File form to us 
in the envelope provided. If you are filing a joint return, both spouses must sign the 
form. 
 
You must return the e-File form to us before we can transmit your return to the IRS. 
Therefore, it is important that you review your return and return the e-File form to us as 
soon as possible. 
 
Once your return is accepted by the Internal Revenue Service, they send us a dated 
confirmation to keep in your file. 
 
If your return shows a refund, IRS can direct deposit it into your bank account within 
three weeks from the date the return is accepted. To direct deposit your refund, please 
provide us with a voided check. If you do not want IRS to direct deposit your refund, 
they will mail you a check within four weeks from the date your return is accepted.  
 
If your return shows a balance due and you are an individual, we will provide a Form 
1040-V for you to mail with your payment to IRS. If you are making a business-related 
tax payment, deposit the balance due using EFTPS. The payment must be made on or 
before the due date of your return. 
 
If your return is not eligible for e-Filing, we will print a government copy for you to mail. 


